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TOM TAT KET QUA TV KIEM TRA CHAT LUVNG BtNH VIEN 

1. TONG SO CAC TIEU CHI MAX AP DUNG DANH GIA: 79/83 TIEU CHI 

2. TY Lt TIEU CHI AP DIJNG SO Vit 83 TIEU CHI: 95% 

3. TONG SO DIEM CUA CAC TIEU CHI AP DUNG: 

4. DIEM TRUNG BINH CHUNG CIA CAC TIEU CHI: 

392 DIEM 

4.56 DIEM 

(lieu chi C3, C5 co he s -a 2) 

KET QUA CHUNG CHIA THEO 

MtrC: 

Mire 

1 

Milk Mire 

2 3 

Mire 

4 

, Mire 

5 

A Tong 

so TC 

5. SO LUNG TIEU CHI DAT: 0 1 1 31 46 79 

6. Ti( LE CAC MI5C DAT DUVC (%): 1.27 1.27 39.24 58.23 100% 

NGU'dI DIEN THONG TIN 

CN. Le Thi Kim Nhung rAn Binh Giang 
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1. KET QUA TIYKIEM TRA, DANH GIA CAC TIEU CHI CHAT LUNG 

TT PHAN, CHVONG, MA S FN TIEU CHI VA SO LUVNG Diem 

PHAN A. HUO'NG DEN NGU'OI B :ENH (19) 

CHU'UNG Al. CHI DAN, DON TIEP, HliONG DAN NGU'OI BtNH (6) 

A1.1 
Nguei benh dugc chi dan re' rang, don tier, va huang clan khoa hoc, cu 

the 
5 

A1.2 
Nguei benh, nguei nha nguei benhdugc che dgi trong phong day du

2 
tien nghi va dugc van chuyen phi' hgp vai tinh trang benh tat 

4 

3 A1.3 Cai tien quy trinh kham benh, dap irng sir hai long nguei benh 

4 A1.4 Benh vien bao dam cac dieu kien cap ciru nguei benh kip thei 

A1.5 
Nguei benh dugc lam cac thir tpc dang ky, kham benh theo dung thir tin

5 
bao dam tinh cong bang va mire uu tien 

4 

6 A1.6 
Nguati benh dugc htrang an va be tri lam xet nghiem, chan doan hinh 

anh, tham de chirc nang theo trinh to thuan tien 
4 

CHVONG A2. DIEU KIEN CO SO VAT CHAT PHUC VU NGU'OI BtNH (5) 

7 A2.1 Nguei benh dieu tri not tru dirge nam met nguei met giueng 4 

8 A2.2 
Nguei benh duet sir dung bung ve sinh sach se va day du cac phuang 

tien 
4 

9 A2.3 
Ngtrai benh dugc cung cap vat dung ca nhan day du, sach se, chAt lugng 

tot 
5 

10 A2.4 
Nguei benh dugc furang cac tien nghi bao dam sire khoe, nang cao the 

trang va tam ly 
5 

11 A2.5 
Nguei khuyet tat dugc tip can day du \Jai cac khoa, phong va dich vu 

kham, china benh trong benh vien 
4 

CHVONG A3. DIEU KIEN CHAM sOc NGU'OI BtNH (2) 

12 A3.1 Nguei benh dugc dieu tri trong moi truang, canh quan xanh, sach, del) 

13 A3.2 
N

,
guei benh dugc kham va dieu tri trong khoa, phong g9n gang, ngan 

nap 
5 

CHI1ONG A4. QUYEN VA Kg ICH CUA NGVOI BtNH (6) 

14 A4.1 Nguari benh dugc cung cap thong tin va tham gia vao qua trinh dieu tri 

15 A4.2 Nguoi benh dugc ton trong quyen rieng tir 

16 A4.3 
Ngirei benh dugc nap vien phi thuan tien, cong khai, minh bach, chinh 

xac 
4 

17 A4.4 Nguai benh dugc hung lgi tir chu truong xa hei He y to 
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TT PHAN, CHIA/NG, MA SO, TEN TIEU CHI VA SO WONG Diem 

18 A4.5 
Nguai benh co y kien phan nan, thac mac hoac khen nggi dugc benh 

vien tiep nhan, phan h6i, giai quyet kip thai 
5 

19 A4.6 
Benh vien thgc hien khao sat, danh gia six hai long nguoi benh va -den 

hanh cac bien phap can thiep 
5 

---- -- - 
PHAN B. PHAT TRIEN NGUON NHAN LVC BENH VIEN(14) 

--- - -----•• -- • --- - -- •••••-• • • - - - - • - • - • - •
NHAN Bl. SO LUVNG VA CO CAU NHAN LVC BENH VIEN (3) 

20 B1.1 Xay Ong Ice hoach phat trien nhan luc benh vien 5 

21 B1.2 Bao dam va duy tri 6n dinh s6 luting nhan luc benh vien 5 

22 B 1 .3 
Bao dam co. cau chirc danh nghe nghiep va xac dinh vi tri viec lam dm 

nhan hrc benh vien 
5 

CHIXONG B2. CHAT LI.IONG NGUON NHAN LI1C (3) 

23 B2.1 Nhan vien y to dugc dao tao lien tic va phat trien ky nang nghe nghiep 5 

24 B2.2 Nhan vien y to dugc nang cao ky nang img xir, giao tiep, y dire 5 

25 B2.3 Benh vien duy tri va phat trien ben \Tung chdt lugng ngu6n nhan ltrc 5 

CHU'ONG B3. CHE DO DAI NGO VA DIEU KIEN, MOI TWA/NG LAM VItC 

(4) 

26 B3.1 Bao dam chinh sach tien luting, the dO dai ngO oh nhan vien y to 5 

27 B3.2 Bao dam dieu kien lam viec va ve sinh lao dOng cho nhan vien y t6 5 

28 B3.3 
Sim khoe, dOi sang tinh than dm nhan vien y t6 dugc quan tam va cai 

thien 
5 

29 B3.4 

CHYONG 

Tao dung moi truing lam viec tich -  cue va nang cao trinh dO chuyen 

mon 
.....„.. . ......„. .................. 

B4. LANH DA0 BENH VIEN (4) 

5 

30 B4.1 Xay Ong ke hoach, chitin lugc phat trien benh vien va cong bo cong khai 5 

31 B4.2 Trien khai thIrc hien van ban chi dao danh cho benh vien 4 

32 B4.3 Bao dam chit luting ngu6n nhan 11..rc quan13",  benh vien 4 

33 B4.4 B6i duang, phat trien dOi ngii lanh dao va quan13",  ke can 5 

PHAN C. HOAT BONG CHUYEN MON (35) 

CHU'ONG Cl. AN NINH, TR:4T TV VA AN TOAN CHAY NO (2) 

34 C1.1 Bao dam an ninh, tat to benh vien 4 
35 C1.2 

CHOING 

Bao dam an toan dien va phOng chay, chira chay 

C2. QUAN LI? HO SO BENH AN (2) 

4 

36 C2.1 H6 sa benh an dugc lap &Ay dii, chinh xac, khoa hoc 4 
37 C2.2 Ho sa benh an dugc quanb',  chat che, day du, khoa hoc 5 
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TT PHAN, CHU'ONG, MA SO, TEN TIM] CHI VA SO WONG Diem 

CHU'ONG C3. CONG NGHE THONG TIN Y TE (2) 

38 C3.1 Quan ly tot co so du lieu va thong tiny to 4 

39 C3.2 
Thgc hien cac gidi phap Ung dung cong nghe thong tin trong quan ly 

va hoat &Ong chuyen mon 
4 

CHU'ONG C4. PHONG NGil'A VA KIEM SOAT NHIEM KHUAN (6) 

40 C4.1 Thiet lap va 'loan thien he th6ng kiem soat nhiJrn khan 3 

41 C4.2 
Xay dung va huang dan nhan vien y to thgc hien cac quy trinh kiem 

sok nhiem khudn trong benh vien 
5 

42 C4.3 Trien khai chuong trinh va giam sat tuan thu ve sinh tay 4 

43 C4.4 
Giam sat, danh gia viec trien khai kiem sodt nhiJm khan trong benh 

vien 
5 

44 C4.5 
Chat thai ran y to dirge quan ly chat che, )(U.  ly an toan va tan thu theo 

dung quy dinh 
5 

45 C4.6 

CHU'ONG 

Chat thdi long y to dugc quan lY ch4t che, xir lY an toan va tuan thu 

theo dung quy dinh 

C5. CHAT LU'QNG LAM SANG (5) 
............. 

2 

46 C5.1 Th(lc hien danh muc Icy that theo phan tuyen ky that 5 

47 C5.2 Nghien cdu va trien khai ap dung cac ky thot mai, phtrung phap mai 5 

48 C5.3 
Ap dung cac huang dan quy trinh ky that kham berth, china benh va 

trien khai cac bien phap giam sat chat lugng 
5 

49 C5.4 Xay dung cac huang dan chart doan va dieu tri 5 

50 C5.5 
Ap dung cac huang dan chan doan va dieu tri da ban hanh va giam sat 

vi'ec thuc hien 
5 

CHIAING C6. HOAT BONG DIEU DI.TVING VA CRAM SOC NGUIJI I1ENH (3) 

51 C6.1 He thong quan lY dieu du'ang dugc thiet lap day du va hoat dOng hieu qud 5 

52 C6.2 
Ngtroi benh dugc to van, giao due sirc khoe khi dieu tri va tnrac khi ra 

vien 
5 

53 C6.3 
Nguoi benh dugc theo dai, chain sac phit hop vai tinh trang benh va 

phan cap chain sac 
5 

CHVONG C7. DINH DUONG VA TIET CHE (5) 

54 C7.1 
He th6ng to chuc thuc hien cong tac dinh duang va tiet che dugc thiet 

lap day du 
4 

55 C7.2 Bao ddm ca son vat chat thuc hien cong tac dinh du0ng va tiet che 4 
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TT PHAN, CHU'ONG, MA SO, TEN TIEU CH! VA SO LVONG Dini 

56 C7.3 
Ngtrad benh dugc danh gia, theo doi tinh trang dinh du'ang trong tiled 

gian nam vien 
5 

57 C7.4 Nguad benh duoc hating dan, tu van the di) an pha hop vai benh lY 5 

58 C7.5 

CHU'ONG 

NguOi benh throe cung cap the d'() dinh duo.ng phi' hop vai benh VT 

trong tiled gian nam vien 
.. ._. . ....,_...._ 

C8. CHAT LUNG XET NGHIEM (2) 

4 

59 C8.1 Bao dam nang lgc thgc hien cac xet nghiem theo phan tuyern ky thuat 4 

60 C8.2 Thgc hien quanbr7 chat luting cac xet nghiem 5 

CHU'ONG C9. QUAN LY CUNG tYNG VA sfr DUNG THUOC (6) 

61 C9.1 Benh vien thiet lap he thong to chirc hog d'Ong &roc 4 

62 C9.2 Bao dam co.  so vat chat va cac quy trinh ky-  thuat cho hog Ong dirge 4 

63 C9.3 
Cung img thu6c va vat tu y t6 tieu hao day du, kip that bao dam chat 

luting 
4 

64 C9.4 Sir dung thu6c an toan, hop Vi 4 

65 C9.5 
Thong tin thuoc, theo daii va bao cao phan img có hai dia. thuoc kip 

thad, day du va có chat luting 
5 

66 C9.6 F1'Oi dong thuoc va dieu tri dugc thiet lap va hog dOng hieu qua 4 

CHU'ONG C10. NGHIEN CCU KHOA HOC (2) 

67 C10.1 Tich circ trien khai hog &Ong nghien dm khoa hoc 4 

68 C10.2 
Ap dung k'et qua nghien ciru khoa hoc vao viec cai tin chat luting 

kham, chita benh va nang cao hog Ong benh vien 
4 

PHAN D. HOAT BONG CAI TIEN CHAT LUVNG (11) 
:•  

CHU'ONG Dl. THIET LAP HE THONG VA CAI TIEN CHAT LUQNG (3) 

69 D1.1 Thiet lap he thong quail lY chat luting benh vien 4 

70 D1.2 Xay dung, tri'en khai ke hoach va de an cai tin chat luting 5 

71 D1.3 Xay dung van hoa chat luting benh vien 5 

CHU'ONG D2. PHONG NGU'A CAC Sli CO VA KHAC PHUC (5) 

72 D2.1 Phong ngira cac nguy co, dien bien bat thuOng xay ra veld ngtrad benh 4 

73 D2.2 
Xay dung he thong bao cap, phan tich su.  co y khoa va tin hanh cac 

giai phap khac phpc 
4 

74 D2.3 Thgc hien cac bien phap phong ngira de giam thieu cac sg co y khoa 5 

75 D2.4 Bao dam xac dinh chinh xac ngtro.i benh khi cung cap dich vu 5 

76 D2.5 Phong ngira nguy co' ngtrad benh bi tnxot nga 
.. ......„. .._ ...... 

5 
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TT PHAN, CH1UONG, MA SO, TEN TIEU CHI VA SO LVONG Diem 

CHIYONG D3. DANH GIA, DO LU'ONG, HQP TAC VA CAI TIEN CHAT 

LU'ONG (3) 

77 D3.1 Danh gia chinh xac thgc tang va cong b6 dog khai chat hrong b6nh vin 5 

78 D3.2 Do 1u6ng va giam sat cai tin chat luong b6nh vin 5 

79 D3.3 
Hop tac vai co quan quasi 1 .7 trong viesc xay Ong cong cu, trien khai, 

bao cao hoat d6ng guar' VI chat luong b6nh vin 
5 

2. BANG TONG HQP KET QUA CHUNG 

STT 
PHAN, MUC VA SO 
LONG CAC TIEU CHI 

s6 luvng tieu chi d#t cac mik: Die m 
trun g 

S o TC 
a p 

citing Mix 2 Mix 3 Mirc 4 Mix 5 binh 

A 
HIrdNG DEN NGU'OI 
Bt NH (19) 

0 0 9 10 4.53 19 

Al. 
Chi dan, don ti6p, huang dan 
NB  (6) 

0 3 3 4.50 6 

A2. Diau kin co so' vat chat (5) 0 0 3 2 4.40 5 

A3. 
Diu kin cham soc ngu6i b6nh 
(2) 

0 0 0 2 5.00 2 

A4. 
Quyen va lqi ich cna ngu6i 
b6nh (6) 

0 0 3 3 4.50 6 

B 
PHAT TRIEN NHAN LVC 
(14) 

0 0 2 12 4.86 14 

S6 luong va co cau nhan lac
Bl. 

(3) 
0 0 0 3 5.00 3 

B2.  Chat lacing ngu6n nhan lac (3) 0 0 0 3 5.00 3 

B3.  
Che d6 dai ng6, moi truemg 
lam vi6c (4) 

0 0 0 4 5.00 4 

B4. Lanh ciao b6nh vin (4) 0 0 2 2 4.50 4 

C 
HOAT BONG CHUYEN 
MON (35) 

1 1 17 16 4.37 35 

Cl. 
An ninh, trat to va an town chay 

, o n (2) 
0 0 2 0 4.00 2 

C2. Quan lY h6 so b6nh an (2)  0 0 1 1 4.50 2 

C3. Ong nghe thong tin y t' (2) 0 0 2 0 4.00 2 
C4. Ki6m soat nhie'm khuan (6) 1 1 1 3 4.00 6 

C5. ChAt luvng lam sang (5) 0  0 0 5 5.00 5 

C6. 
Hoat d6ng dial du6ng va cham 
soc (3) 

0 0 0 3 5.00 3 

C7. Dinh &rang va ti6t ch6 (5) 0 0 3 2 4.40 5 

C8. Chat lacing xet nghi6m (2) 0 0 _ 1 1 4.50 2 
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STT PHAN, MK VA SO 
LONG CAC TIEU CHI 

s4 luvng tieu chi il#t cac mu' c: Diem 
trung 
binh 

1 

So TC 
A i) 

clung Mire 2 Mire 3 Mire 4 Mire 5 

C9. Quan ly cung irng Ira sir (fiing 
thuoc (6) 

0 0 5 1 4.17 6 

C10. Nghien eiru khoa hoc (2) 0 0 2 0 4.00 2 

D CAI TIEN CHAT LUNG 
(11) 

0 0 3 8 4.73 11 

Dl. Thiet lap he thing va cai tien 
(3) 

0 0 1 2 4.67 3 

D2. PhOng ngira su co' va khac phut 
(5) 

0 0 2 3 4.60 5 

D3. Danh gia, do luting, cai tin (3) 0 0 0 3 5.00 3 

E 
SO WONG TIEU CHI DAT 
CAC MeC & TONG SO TIEU 
CHI AP DUNG: 

1 1 31 46 

4.56 

79/83 

E 
TI' 1_,t' CAC MU C DAT DU'QC 
(%) & DIEM TRUNG BiNH 

 CHUNG 

100% 

3. TOM TAT CONG VItC KIEM TRA 13t1NH VIN 

1. Ngay 26 thang 09 nam 2019, Giam d6c benh vien guy& dinh thanh lap Doan kiem 

tra, danh gia chat luting benh vien nam 2019 (Quyet dinh so 2116/QD-VD). Truing 

doan, GS Trinh Wong San da to chine hop va phan cong cong viec cho the nhom theo 

BO tieu chi danh gia chat luting benh vien. Cu the: 
Nhim 1: Truing nhOm Ths. Pham Hai Bang kiem tra tieu chi Al, A2, A3, A4, Cl (21 

tieu chi). 
Nhom 2: Truing nhom PGS. TS. Le Tu Hoang kiem tra tieu chi Bl, B3 (7 tieu chi). 

Nh6m 3: Truing nhom PGS. TS. Nguyen Manh Khanh kiem tra tieu chi B2, B4 (7 

TC). 
Nhim 4: Truing nhom PGS.TS Nguy'L Dire Tien kiem tra tieu chi C2, C5 (7 tieu chi). 

Nhom 5: Truing nhOm PGS.TS Dining Dai Ha kiem tra tieu chi C3, C10 (4 tieu chi). 

Nh6m 6: Truing nhom Ths. Do Mai Dung kiem tra tieu chi C8 (2 tieu chi). 

Nh6m 7 : Truing nhim Ths. Hoang Giang kiem tra tieu chi C4, C6, C7 (14 tieu chi). 

Nh6m 8 : Truing nhOm Ths. Dinh HO'ng Thai kiem tra tieu chi C9 (6 tieu chi). 

Nhim 9:Truing nhim PGS.TS NguyL Xuan Hung kiem tra tieu chi D1, D2, D3 (11 

TC). 

2. Truing doan da" to chirc tap huan cho cac thanh vien ena doan. Thu ky tong hop tai 

huang dan, chuan bi not dung, ke hoach kiem tra, danh gia; phan cong trach 

nhiem cho cac thanh vien va tong hop ket qua kiem tra, danh gia. 
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Doan kiem tra, danh gia tin hanh cong viec kiem tra, danh gia o tat ca cac khoa, 
phOng, ba phin cua BV theo BO tieu chi chit luong benh vien Viet Nam nam 2016. 
Cac thanh vien doan danh gia nghien ciru ky not dung ba tieu chi, phuong phap danh 
gia, xep mire va cac tai lieu co lien quan truarc khi Wen hanh ding viec. 
Thanh vien doan tien hanh danh gia true tier,  bang viec quan sat, kiem tra van ban, so 
sach, so lieu va thuc trung hoat clang cua benh vien. Thu thip va tang hgp day du cac 
tai lieu minh chirng nhu van ban quy trinh. 
Thanh vien doan danh gia mang theo may anh ky thuit s6 chpp lai hien trung, hog 
dang cua benh vien minh hga cho kat qua danh gia tieu chi chit lugng. 
Ket qua danh gia chi tiet cac tieu chi do cac thanh vien doan danh gia thtrc hien theo 
"Mau phiefu cicinh gia tieu chi ch& hro'ng benh vien". 

3. Ngay 25/10/2019 Doan kiem tra hop tang kat bao cao kat qua, cac nguyen nhan chua 
dat va dua ra cac bien phap khac phpc. 

4. Tang so tieu chi ap dung: 79/83 tieu chi. Kat qua: Khang co tieu chi nao (tat mirc 1, 
mix 2; 01 tieu chi dat mire 2 chiem 1.27%; 01 lieu chi dat mix 3 chiem 1.27%; 31 
tieu chi dal mix 4 chiem 39.24%; 46 tieu chi dat mirc 5 chiem 58.23%. Tang diem 
trung binh cua cac fiat chi dat: 4.56 di'em. (Tieu chi C3, C5 co he so 2) 

5. S6 lucng tieu chi khong ap dung: 4/83 tieu chi. La benh vien ngoai khoa hang cla:c biet 
nen khong ap dung tieu chi San khoa, Nhi khoa (ap dung cho benh vien da khoa co 
San, Nhi va benh vien chuyen khoa San, Nhi). Cu the cac tieu chi khong ap dung: 
Tieu chi 80 (E1.1); 81 (E1.2); 82 (E1.3); 83 (E2.1). 

4. BIEU DO CAC KHIA CANH CHAT LUVNG 13tNH VIN 
a. Biau do chung cho 4 phan (tit phan A den phan D) 

A Buong djn 
netr6i hezih 

D Cai tie'n chit 
I I ning 

B Phat trier 
liguan Ikre 

C: Boat I:1011g 
dm) a int:ni 

b. Biau do rieng cho phan A (tit Al den A4) 
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Bl. Sa hrong va 
co eau nhan Itsre 

5 

B4. Lanh (14o 
Nnh vier 

Al . Chi dan, don 
hir&ng &An NB 

5 

A4. Quy&i. 
ngtroi bnh 

A2. Di"&i kin ca 
s& vat chat 

A3. Dieu 
chain soc ngtr&i 

B. • leu do rieng cho phan B (tir B1 an B4) 

B2. Chat g 
nauon nhan icrc 

B3. Chedodai 
ng'O, mai tnrYng 

lam V* 

d. Bieu 6 rieng cho ph'an C (tir Cl an C10) 
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Cl. An ninh, gat tg 
va an toan chay no 

C 1 O. Nehien cal 5 C2. Quan lY ho sa 
khoa hoc A benh an 

C9. QuanlY cung 73 C3, COng, Tli:M 
inig va sir dung... 2 thong tin y to 

1 
C8. Chat lacing xet Cit. Kik soat 

nghiem tihi6m khan 

C7. Dinh clueing va 5. Chat hrong lain 
tiet the sang 

C6. Hoat dOng dieu 
throng va cham soc 

e. Bieu do rieng cho phan D D1 den D3) 

D1. Thiet lap he 
thong va cai tien 

5 

  

D3. Dinh gia, do 
cai tien 

D2. Phon2 nira 
sir co va khac 

phgc 

   

5. TV DANH GIA YE CAC trU DIEM CHAT LONG BENH VIEN 
Benh vien HN Viet Mc la benh vien ngoai khoa, la mot trung tam phh thuat 

lan va hien dai nhat trong ca nixac. Benh vien luon lay ngtrei benh la trung tam. Can cir 

vao ket qua kiem tra, danh gia, chat lirang cua benh vien nam 2018, benh vien da tien 
hanh cai lien va có nhi'eu diem not bat trong nam 2019: 

Can cir vao ket qua khdo sat sir hai lOng, benh vien da ma them quay thu vien phi de 
giam tiled gian chi).  thanh toan cho ngoai benh dap irng six hai long cila ngoai benh va 
nguoi nha nguei benh. 

Benh vien da then khai "bao dOng do" ngoai vien, not vien huy dOng ngay nhan vien 

y to trong vien phi bop vai nhan vien y to tix cac benh vien khac ding cap dm xir tri 

cac tinh hung cap ciru khan cap. 
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Tang cuOng twang clan ngu6i benh bang cac hinh thirc truyen thong nhu man hinh 
dien ta, bang thong bao, to rori, to tu van nguoi benh true tiep huang dan nguoi benh 
tuan tha khi lay benh pham va trinh tu, quy trinh lam cac xet nghiem, chart doan hinh 
anh, tham dO chirc nang. 
Khu ve sinh danh cho nguoi benh dugc tang cuong ca ye so lugng va chdt lugng dap 
irng dugc sty hai long cilia nguoi benh va nguai nha nguoi benh khi den kham va dieu 
tri tai berth vien. Khu ye sinh dugc thiet ke bao dam sach se, khong ca mai hoi, co 
day du guong, xa phong hoac dung dich sat khuan tay, mac treo quan ao, giay ve 
sinh. Nhan vien lam v'e sinh co ghi nhat ki giO lam ve sinh theo quy dinh. 
Ngtrai benh va nguai nha nguai benh dugc sir dung mang internet khong day ngay 
tai khoa phong, khuon vien benh vien. 
Co dm hang tien lgi va sieu thi 24h trong khuOn vien benh vien, cung cap du cac mat 
hang thiet y6u cho nguai benh va nguai nha nguai benh, gia dugc niem yet cong 
khai, re rang. 
Nha nghi tr9 danh cho nguai nha benh nhan dugc dua vao sir dung rat hieu qua va 
dem lai sir hai long cao cho ngtrOi benh va nguai nha ngu6i benh. 
Benh vien pha kin cac khu &At trang cac 16i di trong khuon vien benh vien bang cac 
bai co xanh, sach, dep, chiem dien tich > 10% tren tang dien tich. 
Tat ca. cac Khoa lam sang da xay dung "Phieu tom tat thong tin dieu tri" cho 05 benh 
thuemg gap; huang dan chan doan va dieu tri cho 10 benh thuong gap tai Khoa minh. 
Tang cuemg truyen thong giao duc sirc kh6e huang tad su hai long ngtr6i benh. 
Ha sa benh an dugc quan1)'T chat che, day du, sap xep khoa hoc, gm gang. 
Tat ca cac khoa, phOng deu co 01 de an cai lien chat lugng va ca 3 de an cai lien 
dugc ap clang trong toan benh vien nhu a an cai tin he thong bao cao sir ca y khoa 
trong berth vien; 
Benh vien hoan thien he thOng bao cao sir co y khoa trong toan vien, tang tST le bao 
cao str co y khoa va xay dung Ban tin an toan y t6 can dr vao viec phan tich nguyen 
nhan gee t6 cac sty ca y khoa. 
Ap clang BO tieu chi chat lugng An toan phau thuat bao dam xac dinh chinh xac 
nguai benh khi cung cap dich vu ky thuat. 
Ap clang BO Tieu chuAn chat lugng phOng xet nghiem tai cac Khoa Xet nghiem thuac 
benh vien. 
To chi.rc Hai thi "Viet Dirc Thanh Lich" (tat hieu qua 

6. TV' DANH GIA VE CAC NHU'QC DIEM, VAN DE TON TAI 
Ngodi ra benh vien van va dang ton tai mot so nhugc diem va van 6 tan tai: 
- Cu so.  vat chat chua dOng bO, cac khu nha deu dugc xay dung va thi& ke truac 

nam 2013 nen cac tieu chi ve nha ve sinh dat tieu chan quOc t6 danh cho ngu6i khuyet 
tat; ban rira tay trong nha ve sinh elm trang bi dugc vei cam irng to clang clang — ma; 
giu6ng benh trong benh vien chua thong nhat ye kieu dang, kich thuVc, chua có day du 
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he th&ig chuong hoac den bac 6u gitrong, moi gitrong chua c6 rem the c6 the &rig mg 
khi can; Cac khoa, phOng, hanh lang... chua dugc trang hi day du khOa tir (hoac khOa so) 
luon trong gang thai dung, chi dugc ma bang the tir hoac ma so; he thOng bao chay a tat 
ca cac khoa phong... 

- Phan mem benh vien chua dap ung dirge viec tir Ong chon trinh tg Chan doan 
hinh anh, tham dO chirc nang, xet nghiem theo phuong an Mi uu, khoa hoc nhat cho 
ngtrai benh: chua op dung benh an dien tir, chua c6 kha nang 10c benh an bat thuong, 
chua co cac bao cao ve viec tuan dill cac huang don chan (loan va dieu tri. Benh vien 
chua xay dung phan mem canh bao tuong tac thuOc tich hgp khi ke don tr'en pham vi 
toan benh vien, he th6ng ghi nhan va quail 1y cac su co y khoa bang phan mem dien tir; 
Chua c6 he th6ng van hanh thuOc khep kin, he thOng va phOng pha the thu6c sach... 

7. XAC DINH CAC VAN DE I1U TIEN CAI TIEN CHAT LUNG 
Dao Mc, tap huan ve ghi cliep ho so benh an, ap ma ICD 10, giao tiep img xir cho can 
bg, nhan vien y to trong benh vien. 
Xay dgng benh vien "Xanh — Sach — Dep". Thgc hien ke hooch giam thai viec sir 
dung do nhga trong benh vien. 
Moi Khoa/Phong xay dgng va thgc hi'en 01 de an cai tin chat luting can cir vao di'eu 
kien thgc to cua Khoa/Phong. 
Xay dgng he thOng quail ly chat luting theo ISO 9001: 2015 cho cac khOi phOng chirc 
nang. 
Xay dgng he th6ng quan 1Y chat luqng theo ISO 15189: 2012 cho Khoa Huy& h9c, 
Trung tam Truy'en mau 
Tang cuong cac bien phap giam sat, tim nguyen nhan gific re dua ra cac giai phap 
nham giam tY le nhiem khuan benh vien xuo'ng duai 4%. 
Hoan thien, phat trien phan mem nham dap irng yeu cau ngdy cang cao cua xa 

NGIAII DIEN THONG TIN 

CN. Le Thi Kim Nhung TrAn Binh Giang 
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